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PRODUCT DISCLOSURE STATEMENT (PDS)

INTRODUCTION

About this Product Disclosure Statement

This Product Disclosure Statement (PDS) is an important document. You should read it carefully
before making a decision to purchase this product.

This PDS will help you to:

. decide whether this product will meet your needs; and

. compare this product with other products you may be considering.

The information contained in this PDS is general information only. It is important you read your

policy to ensure you have the cover you need.

Any terms in this PDS that are in bold are words that have a particular defined meaning. You should

refer to the ‘Definitions’ section of this document to obtain the full meaning of such terms.

Headings have been included for ease of reference, but do not form part of the policy.

This PDS is made up of two parts:

. Important information (beginning on page 4); and

. policy wording (beginning with the section ‘Who we cover’ on page 26) - terms and conditions
of the cover provided.

This combined FSG and PDS was prepared on 23 November 2022.

Updating this PDS

Certain information in this PDS may change from time to time. If the updated information is not
materially adverse from the point of view of a reasonable person deciding whether or not to
purchase this product, a paper copy of the updated information will be available free of charge upon
request, by contacting your intermediary or by contacting us using our contact details on the back
page of this PDS.

Please note that we may also choose to provide you with a new or supplementary PDS in other
circumstances.
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IMPORTANT INFORMATION

About Blue Zebra

Blue Zebra Insurance Pty Ltd (BZI, we, us or our) ABN 12 622 465 838, Australian Financial Services
(AFS) Licence Number 504130, is an insurance underwriting agency and holds an AFS Licence to
issue and provide general advice on general insurance products. From 1 January 2022 BZI is also
authorised to provide claims handling and settling services.

BZI arranges and administers the policy. BZI acts under a binding authority for the insurer and not
you.

About Youi

The insurer is Youi Pty Ltd (Youi), ABN 79 123 074 733, AFS Licence Number 316 511.

Youi Pty Ltd is an Australian registered company and is a wholly owned subsidiary of Youi Holdings
Pty Ltd, a subsidiary of OUTsurance International Holdings Pty Ltd part of the Rand Merchant
Investment Holdings (RMIH) Group.

Youi is a registered general insurance company and is regulated by the Australian Prudential
Regulation Authority (APRA) and Australian Securities and Investment Commission (ASIC), a
member of the Insurance Council of Australia (ICA) and a signatory to the General Insurance Code of
Practice.

Youi's contact details are:

Phone: 13 YOUI (9684)
+61 7 3719 4800

Email:  info@youi.com.au
Mail: PO Box 849, Buddina QLD 4575
About Steadfast

Steadfast Group Ltd (Steadfast) ABN 98 073 659 677 is a public company that operates a large
network of insurance brokerages in Australia known as Steadfast Brokers. This policy is available
exclusively to you through a Steadfast Broker.

Steadfast does not issue, guarantee or underwrite this policy. Steadfast does not act on behalf of
BZI or the insurer.
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About this insurance

Our Landlord Insurance Listed Events policy covers your buildings or your contents for listed
events. You can choose to take out cover for your buildings, cover for your contents, or cover for
both buildings and contents.

We also provide cover under specific conditions for a range of incidents and additional benefits and
covers, including for your legal liability. You may also be able to add ‘optional covers’ to your policy
(if we have provided you the option to do so) to insure for loss of rent following a claim, or for certain
acts by your tenants such as theft or rent default.

For a summary of benefits available and optional covers that we may provide under this policy,
please see the ‘Benefits summary’ section.

To find out what this policy covers please read this PDS to ensure you have the cover you need.

How to apply for this policy

Throughout this document when we are referring to your insurance broker or adviser, we simply refer
to them as your intermediary.

If you are interested in buying this product or have any inquiries about it, you should contact your
intermediary who should be able to provide you with all the information and assistance you require.

If you are not satisfied with the information provided by your intermediary, you can contact us at the
address or telephone number shown on the back cover of this document. However, we are only able
to provide factual information or general advice about the product. We do not give advice on whether
the product is appropriate for your personal objectives, needs or financial situation. Therefore, you
should carefully read this document before deciding whether to purchase this product or not.

Cooling-off period

After you apply for (or renew) a BZI product and you have received the PDS, you have 30 days to
check that the policy meets your needs. Within this time you may cancel the policy and receive a full
refund of any premiums paid (less any non-refundable government charges, taxes and levies that we
have paid and are not recoverable), unless:

= you have made a claim or become entitled to make a claim under your policy; or
= you have exercised any right or power you have in respect of your policy or the policy has
ended.

Your request will need to be forwarded to us via your intermediary.
You can cancel your policy at any time after the cooling-off period. Please refer to ‘Cancellation’

under the ‘General terms and conditions’ section beginning on page 58.
Our contract with you

You must pay us or your intermediary the agreed premium by the date due, to ensure there is cover
under this policy. If we accept a claim under this policy, you will always need to pay us the premium
due. Your policy is a contract of insurance between you and the insurer.
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Your policy is made up of:

. This PDS which incorporates the policy wording beginning with the ‘Who we cover’ section.
This is common to all customers who buy our Blue Zebra Insurance Landlord Insurance Listed
Events product. It tells you what is covered, sets out the claims procedures, exclusions and
other terms and conditions of cover;

. Your policy schedule provided by us for the relevant period of insurance. The policy
schedule is a separate document unique to you, which shows the insurance details relevant to
you. It includes any agreed changes, exclusions, terms and conditions made to suit your
individual circumstances; and

. Any other written change otherwise advised by us in writing (such as an endorsement or a
supplementary PDS). These written changes vary or modify the above documents.

This document is also the PDS for any offer of renewal we may make, unless we tell you otherwise.
Please keep your policy documents in a safe place.

Unless stated otherwise in the policy, if there is more than one insured on the policy, then anything
which any of the insureds says, does or omits to advise to us, applies to and affects the rights of all
of the insureds under this policy or any claim made under it. We only need a request from one
insured to change or cancel your policy, or to tell us where an approved claim payment should be
paid.

Significant issues to consider

Insurance contracts contain policy exclusions, policy terms and conditions and policy limits and sub-
limits that you should be aware of when deciding to purchase our product. These things may affect
the amount of the payment that we will make under a claim on this policy.

We may express some policy terms, policy limits or sub-limits as being either a dollar amount or a
percentage of your sum insured shown in your policy schedule or some other amount, factor or item
specified in the relevant clause or this document.

You should be aware of the following matters in considering whether this product is suitable for
your needs.

Exclusion for new business policies

There is no cover under this policy for bushfire, grassfire, storm, flood or tsunami in the first 72
hours from the start date shown on your policy schedule. Very limited exceptions apply. For full
details see the ‘General exclusions’ section.

Excesses can apply

For each of the available covers, an excess may apply. Please refer to the ‘Excesses’ section for
more details.

Exclusions

In some circumstances, this policy contains a number of exclusions, some of which are common in
insurance policies. Before making a decision about whether to purchase this policy, you should read
the full details of all relevant exclusions, which are contained in this PDS. Some may not be relevant
to you, however you should make yourself aware of all the exclusions that apply in all sections of
this PDS.

Please refer to the ‘General exclusions’ section for the specific details.

Page 6



General terms and conditions

General terms and conditions applicable to all cover provided under this policy set out your
obligations with which you need to comply. Please refer to the ‘General terms and conditions’
section.

In addition, you should make yourself aware of all the terms and conditions that apply to the various
covers detailed within this policy. If you or someone else (to the extent they would normally be
covered under this policy) claim on this policy and do not meet them, we may be able to decline or
reduce the claim payment or cancel your policy.

Make sure you have the cover you need

You should discuss with your intermediary the appropriate amounts and risks for which you need to
be insured. If you do not adequately insure for the relevant risks you may have to bear any uninsured
losses yourself.

You should also advise your intermediary to notify us as soon as possible when your circumstances
change which are relevant to your policy. For instance, you may need to consider increasing your
sum insured if you make renovations or alterations to your buildings, or if you increase the rent you
receive from letting your property. If you do not tell your intermediary of these changes, in the event
of you suffering a loss or damage, your sum insured may not be adequate to cover your loss, or you
may not even have any cover under your policy.

This policy is not a substitute for home maintenance

If purchased, this Blue Zebra Landlord Insurance Listed Events product provides insurance cover for
certain listed events to your buildings and/or contents and certain legal liability cover.

Landlord insurance policies are designed to protect their purchasers against the potential risk of
covered events, for covered property. Property insurance is not intended or designed to serve as a
substitute for good maintenance of your buildings or contents.

If purchased, we insure your buildings and/or contents on the condition that they are in good
condition, and we may cancel your policy or tell you that we will not offer to renew it if that is not the
case. Subject to Australian insurance law, this policy does not cover certain types of damage or loss,
for example wear and tear, gradual deterioration or property which develops an inherent defect or
fault due to its design.

You should read this PDS in full to understand what it does and does not cover, and the obligations
you or anyone claiming under this policy have. If you have any questions about the cover this policy
provides, please ask your intermediary to ask us, and we will answer them.

When answering our questions

Under Australian insurance law you have a duty to take reasonable care not to make a
misrepresentation when answering our questions. This means that when getting a quote, buying or
amending a policy, you need to answer our questions accurately and completely.

This duty applies in the same way to someone answering our questions on your behalf, as well as
anyone else who answers our questions and is to be covered by this policy.

If we send you a renewal invitation you also need to check if all of the information on it is accurate
and complete.
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If our questions are not answered accurately and completely, we may reduce or not pay a claim,
cancel your policy or treat it as if it never existed.

Renewal

At least 14 days before the policy expires we will provide you a notice, offering our renewal terms, or
explaining the reason for not renewing your policy. If we offer to renew your policy you are not
obliged to renew the policy with us. We encourage you to check the new amounts to make sure they
continue to cover your needs.

You must check all the information recorded in our offer of renewal and tell us immediately if any of
it is inaccurate or incomplete. This includes any changes that have occurred during the term of your
policy; for example, changes to the insured property, the address where the insured property is kept,
and the people covered by your policy.

Any changes to the information in our offer of renewal may cause us to change our decision to offer
renewal of your policy or the terms on which we offer such renewal. If you do not tell us, we may
reduce or not pay a claim, cancel your policy or treat it as if it never existed.

If your nominated method of paying your premium is by direct debit, and you decide to renew this
policy, then we will continue to debit your nominated bank account or credit card for the remainder
of the period of insurance. If you pay your premium annually, you must pay the full amount by the
due date shown on your renewal invitation in order for cover to continue into the renewed period

of insurance.

This PDS (together with any amendments, updates or endorsements that we give you in writing) also
applies for any offer of renewal we make, unless we tell you otherwise or provide you with a new
updated PDS.

Your cooling-off period applies on each renewal. See page 5 for details.

Each renewal is a separate contract and not an extension of the prior contract.
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How we determine your premium

The amount of your premium is determined by taking a number of different matters into account.

It is important for you to know in particular that the premium varies depending on the information we
received from you about the risk to be covered by us. The higher the risk is, the higher the premium
will be. Based on our experience and expertise we decide what factors increase our risk and how
they should impact on the premium. Each insurer can do this differently.

In this product the following are some of the factors that are taken into consideration when
determining the appropriate premium:

. your nominated sum insured;

. the location of the property (i.e. the location of the insured address);

. the materials used in the construction of your buildings;

= the nature of the occupancy (i.e. on a short term basis or long term basis);

= whether the property is managed by you or your property manager;

. whether or not you have chosen any optional covers that we have offered to you (such as rent
default or theft by tenant);

= whether you choose to pay your premium annually or by instalments;

. the excess you have chosen for your buildings and/or contents. If you elect to take a higher
excess in the event of a claim, this will reduce the cost of your premium. Your intermediary
can supply you with quotes based on differing amounts of excesses.

Your intermediary can arrange for you to be provided with a quote for a premium. You will need to
give relevant personal details to your intermediary at this time to enable us to calculate your
premium.

Another important thing to know is that your premium also includes amounts that take into account
our obligation to pay any relevant compulsory government charges, taxes or levies (e.g. Insurance
Duty, Goods and Services Tax (GST) and Emergency Services Levy) in relation to your policy. These
amounts will be set out separately on your policy schedule as part of the total premium payable.

Also, minimum premiums may apply. Any discounts or entitlements may be subject to rounding and
only apply to the extent any minimum premium is not reached.

BZI may also add an agency fee to the premium that is charged, and this will be shown on your
policy schedule. The agency fee will only be refunded when the policy is cancelled within the
Cooling-off period (see page 5) or where the cancellation is effective from the start of the period of
insurance.
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How to pay your premium

There are three ways that you can pay your premium:
. an annual payment to your intermediary;

. if provided, an annual payment directly to BZI from your credit card or from your bank account
which can be arranged by you or your intermediary; or
. if provided, in monthly instalments by automatic deduction from your credit card or from your

bank account which can be arranged by you or your intermediary.
You must pay your premium in the manner set out on your policy schedule.

How to pay your premium via your intermediary

If you are paying your annual premium via your intermediary, you must pay them by the due date
shown on your policy schedule. If your premium is unpaid after the due date we may be entitled to
reduce or refuse to pay a claim or cancel this policy.

How to pay your annual premium directly to BZI

If you are paying your annual premium directly to BZI, we will deduct your annual premium from
your nominated bank account or credit card within three business days after the day the details of
the credit card or bank account have been provided to us.

If an attempt to deduct your annual premium is dishonoured for any reason, we will notify you
and/or your intermediary and provide details on:

= any actions required by you; and

= when we will next attempt to deduct the annual premium.

After three unsuccessful attempts to deduct the annual premium, we may cancel this policy. We will
send a notice to you and/or your intermediary with details of the action we intend to take and when
the cancellation will become effective.

How to pay your instalment premium

We will deduct your instalment premium each month from your nominated bank account or credit
card on the day of the month shown on your policy schedule as your payment date (or the next
business day if your payment date falls on a weekend or public holiday in any given month).

When you renew your policy, we will continue to deduct your instalment premiums for your renewed
policy on the same day of the month, unless you tell us otherwise.

Further details of your instalments are shown on your policy schedule.

If any instalment premium is dishonoured for any reason, we will notify you and/or your intermediary
and provide details on:

= any actions required by you; and

= when we will next attempt to deduct that instalment premium.

After three unsuccessful attempts to deduct a given instalment premium, we may cancel this policy.
We will send a notice to you and/or your intermediary with details of the action we intend to take and
the date of cancellation.
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In the event that you fail to make any of your instalment premium payments when they are due,
you may be responsible for any administration or dishonour fees which may be charged by your
financial institution.

We are entitled to deduct any unpaid premium instalments from any amount we pay under a total
loss claim.

We may not pay a claim under this policy if, at the time the claim occurred, any instalment of
premium has remained unpaid for 14 days or more.

You must tell us if your nominated bank account or credit card details change. To ensure your cover
is not affected, you must do this no later than 7 days before your next instalment is due.

If your policy has been included as part of a ‘package’ of BZI policies then the instalment premiums
for all policies on that package will be combined and one instalment will be collected on each
instalment date. The details of the combined instalment schedule for the package will be shown on
your package schedule which your intermediary should provide to you.

If an instalment for a package is dishonoured for any reason then the approach detailed above will
apply to all policies in that package. In particular, after three unsuccessful attempts to deduct a
given instalment premium for a package, we may cancel all policies in the package. We will send a
notice to you and/or your intermediary with details of the action we intend to take and the date of
cancellation.
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About your sum insured

Your buildings sum insured and/or contents sum insured are shown on your policy schedule. For
contents cover the contents sum insured on your policy schedule represents the nominated sum
insured for contents excluding any items added under the optional cover ‘Special contents’ which if
purchased will be shown separately.

Please check that your sum insureds are adequate to cover you for the replacement value of your
buildings and/or contents, and review them whenever your circumstances change (for example,
after renovations to your buildings or purchasing new contents items). If you have any questions
regarding the adequacy of your sum insureds, please contact your intermediary.

The sum insured values that you choose should exclude GST.

During each period of insurance the sum insured for buildings and/or contents (other than ‘special
contents’) will be automatically increased by 0.5% per month (6% per annum) until the end of the
period of insurance. The sum insureds after this adjustment represent the most you can claim for
any one incident unless stated otherwise in this PDS. This is prior to the application of any ‘additional
benefits’ or ‘additional covers’ which may be applicable to the claim.

Your buildings sum insured and/or contents sum insured will be automatically adjusted at renewal,
if renewal is offered, to take into account various factors including inflationary trends. If you need to
change the value associated with any ‘Special contents’, please inform your intermediary.
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About making a claim
How to make a claim

If you need to make a claim under this policy, please contact your intermediary to assist you in
lodging the claim with us.

Alternatively, if it is an emergency outside business hours or you would like to lodge the claim with
us directly, please use one of the following methods to do so:

= phone us on 1300 253 692 or +61 2 9301 8018 (if dialling from overseas); or
= register your claim online at www.bzi.com.au/newclaim and our claims staff will contact you.

What you must do

As soon as you are aware of any circumstances that are likely to result in a claim under this policy,
you must:

= take any reasonable steps to reduce the damage and avoid any further loss;

= inform the police promptly if property is lost, stolen or subject to malicious damage or
vandalism; and/or

. keep any damaged property for which you intend to make a claim (so that we may inspect it).
If your claim is for a total loss, we will give fair consideration to any extenuating
circumstances.

What you must not do

If you believe that you are likely to make a claim under this policy, you must not:

= carry out any repairs without our authority, except in the case of an emergency where you are
required to prevent further loss or damage to your buildings and/or contents as a result of
that emergency, in which case we give you the authority to arrange reasonable emergency
repairs on our behalf;

= admit responsibility for any loss, damage or destruction, if another person’s property is
involved:;

= make any false statements in connection with your policy or any claim you make;

= negotiate a reduced settlement with another person for damage they have caused.

If you do not follow these steps, we can reduce any claim by an amount that fairly represents the
extent to which our interests have been prejudiced.
Excesses

For each of the available covers, an excess may apply. An excess is not an additional fee charged by
us at the time of making a claim. Rather, it is the uninsured first portion of a loss for which you are
otherwise covered for under the policy’s terms.

Details of the excess amounts and circumstances in which they will be applied are set out in the
definition of excess (see ‘Definitions’ section) and the relevant section of this PDS that explains the
cover we provide.

The amount of any excess you will be required to pay will appear on your policy schedule.

If a single event results in claims to both buildings and contents, you will only be required to pay one
excess - that which is the greater of the applicable buildings and contents excesses.
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Where a claim relates to separate identifiable events with damage or loss caused by:

= malicious damage or vandalism;

] deliberate or intentional damage;

= a tenant'’s pet; or

. Theft by tenant (if we have offered that optional cover and you have selected it);

an excess will be payable for each event, up to a maximum of two events per claim. For example, for
a malicious damage claim to buildings with an excess of $600, if there were three separate
identifiable events the excess payable on the claim would be $1,200 (2 x $600).

If an excess applies to your claim, you will need to pay it to us when we request it, and no later than
when we are finalising the processing of your claim.

How we settle your claim - buildings

When your buildings are destroyed or damaged during the period of insurance we will ordinarily pay
for the cost of repair or replacement with new material.

We may not always be able to repair or replace your buildings, for example:

= if the materials needed for the repair or rebuild are not readily available;

. if the repair or rebuilding cannot commence for a significant amount of time; for example, due
to availability of service providers;

= if the pre-incident condition of the buildings prevents us from repairing or rebuilding them;

. if the event insured under this policy makes the land unsafe to build on; for example, after an
earthquake; or

= if any buildings or any part thereof (including subsequent alterations or renovations) did not

comply with local government or other statutory requirements at the time of construction (that
you could have reasonably been expected to be aware of), for example, the building was never
approved by council or correctly certified, or renovations were not built in line with the relevant
building code at the time.

In such situations, we will pay the Cash settlement value in respect of your claim or part of it

If you request a cash settlement instead of the repair or replacement of your buildings, we will have
regard to the circumstances of your claim and consider any preference you may have. If we agree,
we will pay the Cash settlement value. For example, when you confirm to us that you will not rebuild
your buildings.

If the damage to your buildings requires them to be rebuilt, and you tell us you would prefer to
rebuild at a different site and we agree to manage your claim on that basis, then our agreement will
be on the following conditions:

= we will not pay more than the cost that we would have incurred if reinstatement of your
buildings that are damaged had taken place at the location where the damage happened; or

= if the actual cost of rebuilding is less than the cost of reinstatement at the location where the
damage happened, then our payment is limited to the actual cost of rebuilding.

Any rebuilding or repairing of your buildings must commence within 6 months of the date that the
destruction or damage occurred. If it does not commence within 6 months (or any other period
which we agree with you in writing) you may have to pay any increase in cost caused by the delay. In
the case of building works you may need to enter a separate domestic building contract with the
repairer.
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We will pay for the damaged portion of fixed coverings to walls, floors and ceilings only in the room,
hall or passage where the damage occurred.

We will take reasonable steps to attempt to match any material used to repair your buildings with
the original materials, however if we are unable to do so we will use the nearest equivalent available
to the original materials. We will pay up to $10,000 to match undamaged material in situations
where:

. it is not possible or economically viable for us to acquire new material to replace the damaged
material that reasonably matches the undamaged portion to a similar extent as immediately
prior to the loss or damage occurring; and

. the amount of damaged material that cannot be matched to the undamaged material is more
than 40% of the total material that would have to be replaced if all the matching damaged and
undamaged material was replaced (limited to the room, hall or passage when these materials
are fixed coverings to walls, floors and ceilings).

How we settle your claim - contents

When your contents are destroyed, lost or damaged during the period of insurance we will decide

which of the following we will do to settle your claim:

. repair the contents item(s) to the condition it was in immediately before it was destroyed, lost
or damaged;

. replace the contents item(s) with the nearest equivalent new item; or

= pay you the Cash settlement value of the replacement or repair.

The situations when we may choose to pay you the Cash settlement value, instead of repairing or
replacing your contents, include:

= if parts needed for the repair are not readily available in Australia;
= if an item that is being replaced is not readily available in Australia; or
. if the repair or replacement will take a significant amount of time, for example, due to

unavailability of service providers.
In such situations, we will pay the Cash settlement value in respect of your claim or part of it.

If you request a cash settlement instead of the repair or replacement of your contents, we will have
regard to the circumstances of your claim and consider any preference you may have. If we agree,
we will pay the Cash settlement value.

We will pay for the cost of replacing any damaged:

. carpets;
] wall, floor and ceiling coverings; and
] internal blinds and curtains;

but only in the room, passage or hall where your contents were destroyed, lost or damaged.

When a destroyed, lost or damaged item of your contents is part of a pair, set or collection, we will
only pay for the value of the destroyed, lost or damaged item itself, unless you have chosen to
specify that pair, set or collection as a 'special content’ (see optional cover ‘Special contents’). If the
item is not specified like this, then the most we will pay is the value that the item has as a proportion
of the combined pair, set or collection. We will only pay the cost of replacing the item even though
the pair, set or collection to which it belongs is less valuable because it is incomplete.
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How we settle your claim - loss of rent

Please refer to the ‘Claims payment basis - loss of rent’ section for details on how claims for ‘Loss
of rent’ are calculated and settled (if we have offered that optional cover and you have added it to
your policy).

How we settle your claim - rent default

Please refer to the ‘Claims payment basis - rent default’ section for details on how claims for ‘Rent
default’ are calculated and settled (if we have offered that optional cover and you have selected it).

Assisting us with your claim

You or the claimant under this policy must reasonably assist us with managing the claim. This
includes providing us with the information, co-operation and assistance that we reasonably require.
That may include attending one or more interviews at our reasonable direction.

If you or the claimant under this policy fail to reasonably assist us with the claim, we may reduce or
refuse to pay it.

After your claim is accepted

After we have paid a claim under your policy, either in total or in part, we have the right to take over
any legal right of recovery which you or a claimant under this policy have. If we do this, it will be for
our benefit and at our expense (if you have been fully reimbursed). You or they must provide us with
reasonable co-operation. For example, you or they must not limit or restrict your rights of recovery
against any third party without our prior written consent.

We have the right to keep any damaged property we have paid for under your policy, including any
proceeds if the items are sold.

If we recover more than the amount we paid you or the claimant under this policy, we will pay you or
them the balance after deducting any expenses incurred by us in undertaking the recovery.

If any person compensates you or them for the insured damage of any property for which we have
paid a claim, you or they must reimburse us for that payment. You or they must do this promptly
after the compensation payment is made.
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Reinstatement of cover following a claim

If you have a buildings or contents claim that does not result in us paying you the full amount of the
buildings sum insured or contents sum insured respectively, your cover for the insured property will
continue up to the sum insured shown on your policy schedule (including the adjustments in the
‘About your sum insured’ section).

If you have a claim for your contents that results in us paying you the contents sum insured, the
cover for your contents will end. However, we will provide temporary cover for contents for a sum
insured of $5,000 for 3 months from the date of the destruction, loss or damage that resulted in
that claim.

If you have a claim for your buildings that results in us paying you the sum insured, the cover for

your buildings will end but liability cover will remain in force until the expiry date of the policy.

However, liability cover in relation to your buildings formerly occupied by you will continue until the

earliest of the expiry of your policy and:

= any construction commencing at the insured address;

. the sale of the insured address or any part of it;

= another policy that includes equivalent liability cover being taken out by you in relation to the
insured address;

= the commencement of construction of a building to replace the insured buildings at another site;
or

= 6 months from the date of the destruction, loss or damage that resulted in that claim.

Lifetime guarantee on building repairs

If you have a buildings claim then we guarantee that if a defect arises in your buildings as a result
of poor quality workmanship or poor quality materials when we replace, repair or rebuild your
buildings, provided that we:

. have directly authorised and managed the replacement, repairs or rebuilding; and
. have paid, or have a legal liability to pay, the supplier, repairer or builder directly for this work;

then we will rectify the problem by authorising, managing and paying for further replacement, repair
or rebuilding. We will, at our discretion, decide what needs to be done to rectify the problem.

This guarantee does not apply to:

= replacement, repairs or rebuilding that you arrange, authorise or make yourself (this applies
even if we give you or your supplier, repairer or builder a payment for all or part of the repair
cost);

= loss, damage or failure of any electrical or mechanical appliances or machines that form part
of your buildings; or

= wear and tear consistent with normal gradual deterioration of your buildings (e.g. paint
peeling off as part of its normal life cycle, wood rotting from moisture in the air or ground,
roofs weathering or a hot water system leaking as a result of normal gradual deterioration).
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Claims examples

Below are some examples of claim scenarios that are included here to show how a claim payment
might typically be calculated. These examples are a guide only and do not cover all of the potential
scenarios or all benefits that may be paid under this policy. They do not form part of the terms and
conditions of your policy.

All dollar figures shown in these claim examples, except for excesses, include GST and are in
Australian dollars. Each example also assumes the claimant has not claimed any input tax credits for
the GST collected on their premium. That is, the claimant holds a 0% input tax credit entitlement
under GST law.

BZI will determine actual claims payments on an individual basis taking into consideration the facts
applicable to the claim and our assessment of any loss, damage or liability, as well as the coverage,
exclusions and excesses set out in this policy and on your policy schedule.

Example 1 - partial loss to buildings and contents

You have the buildings and contents of your landlord property insured under a BZI Landlord
Insurance Listed Events policy, with the following details:

= Buildings sum insured: $600,000

. Contents sum insured: $25,000

. Buildings excess: $1,000

. Contents excess: $500

= Occupancy: Short term basis
. Optional cover for ‘loss of rent”: Yes

. Loss of rent sum insured: $60,000

A few months into the period of insurance, there is a major bushfire event that results in damage to
some of the buildings and contents at the insured address. The property is uninhabitable as a
result.

We assess the claim and determine that it will cost the following amounts which include GST:

= the cost to rebuild the buildings will be $350,000;
] it will cost $50,000 to remove the debris;
= architect’s fees will be $30,000;
= it will take 18 weeks for the repairs to be complete and we estimate the loss of rent during this
period to be $18,000 based on:
- documented bookings at the property at the time of the loss;
- historical occupancy rates and rental rates for this property during a recent comparable
period; and
- information sourced from a local property manager with respect to occupancy rates
and rental rates for nearby short term rental properties of a similar size, function and
quality during the comparable rental period;
. the contents damaged or destroyed are valued at $10,000.

Page 18



How much we pay Explanation

Cost to rebuild $350,000 | The buildings sum insured is sufficient to cover the cost

your buildings of rebuilding without the need to rely on the 10% sum
insured safety net.

Removal of debris $50,000 | Paid in addition to the buildings sum insured.

Architect's fees $30,000 | Paid in addition to the buildings sum insured.

Loss of rent $17,000 | Based on documented and historical bookings at the

property and an assessment of short term rental income
at comparable properties nearby we estimate the loss of
rent during the 18 week period to be $18,000.

An amount of $1,000 which is equivalent to 5 days rent is
then deducted.

Replacement cost for $10,000 | Based on the assessment of the value of your contents

your contents damaged or destroyed.

Less excess payable -$1,000 | Only one excess is payable, the higher of the buildings
and contents excesses.

Total of claim $456,000

payments

Page 19



Example 2 - theft by tenant and rent default

You have the contents of your landlord property insured under a BZI Landlord Insurance Listed
Events policy with the following details:

= Contents sum insured: $15,000

. Contents excess: $500

= Occupancy: Long term basis
= Weekly rental amount: $600

. Optional cover for ‘theft by tenant”: Yes

. Optional cover for rent default”: Yes

= Bond money: $2,400

Your tenant has vacated the property in the middle of the rental agreement without giving the
required notice and has stolen some contents (to the value of $4,000) at the same time.

Your property manager is successful in re-letting the property after 8 weeks. However, there is $250
of allowable re-letting expenses.

We assess the claim and determine that it will cost the following amounts which include GST.

How much we pay ‘ Explanation

Rent default $2,650 | Lossofrent:  $600 per week for 8 weeks = $4,800
less remaining bond money: $2,400 - $250 = $2,150

Theft by tenant $4,000

Less excess payable -$500 | The excess is the contents excess.

Total of claim payments $6,150

Example 3 - legal liability
Your buildings are insured under a BZI Landlord Insurance Listed Events policy with a buildings
excess of $1,000.

Your tenant falls over at the insured address as a result of a handrail coming loose and
unfortunately breaks their leg. They make a claim for loss of wages for an 8-week period and some
out of pocket expenses, for a total amount of $12,000. After we assess the circumstances behind
the claim we determine that you are legally liable for this claim and that the amount you are liable for
is $12,000.

How much we pay Explanation

Total amount of claim $12,000 | Paid to the injured party.

Less excess payable -80 | No excess is payable because the claim is only
under the ‘Legal liability’ cover.

Total of claim payments $12,000
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Goods and Services Tax

You must advise us of your correct input tax credit percentage (your entitlement to GST credits
on the insurance premium), where you are GST registered as a business and have an Australian
Business Number.

We will not indemnify you for any GST liability, fines or penalties that arise from or are attributable to
your failure to notify us of your entitlement (or correct entitlement) to an input tax credit on
the premium.

The sum insured values that you choose should exclude GST and all dollar amounts in this PDS are
exclusive of GST unless stated otherwise.

In the event of a claim, if you are not registered for GST, we will reimburse you the GST component,
in addition to the amount we pay you. If you are registered for GST the amount that we are liable to
pay under this policy will be reduced by the amount of any input tax credit that you are or may be
entitled to claim for the supply of goods or services covered by that payment.

If you are unsure about the taxation implications of this policy, you should seek advice from your
accountant or tax professional.

Privacy

How BZI manages your personal information
BZI complies with Australian privacy law, including the Privacy Act 1988 (Cth).

How we collect your details

We usually collect personal or sensitive information, about you (‘your details”) directly from you or
your intermediary. We may also collect it from other third parties such as our agents and service
providers, other insurers and insurance reference bureaus, people who are involved in a claim or
assist us in investigating or processing claims, including third parties claiming under your policy,
witnesses and medical practitioners, third parties who may be arranging insurance cover for a group
that you are a part of; law enforcement, dispute resolution, statutory and regulatory bodies;
marketing lists and in