
Update pursuant to ASIC Class Order 03/237

PDS Update
Below is a non-materially adverse update to the following Product Disclosure Statement:

• CIL Secure Caravan Insurance Product Disclosure Statement, prepared 21 March 2011 (the PDS).  

What is the change?
1. On page 3 of the PDS, under “Section 2 - Contents ($1,000 cover, higher cover optional), replace the 

words ‘Damaged food (up to $300) with ‘Damaged food (up to $500)’.

2. On page 30 of the PDS, under the Additional Benefit ‘1. Damaged food’, remove the words ‘We will not 
pay more than $300 in total for the damaged food’ with ‘We will not pay more than $500 in total for the 
damaged food’.

Prepared on 28 August 2019 

This document is issued by AAI Limited ABN 48 005 297 807 AFSL No. 230859, trading as CIL Insurance.  CIL3030 02/09/19 A
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Supplementary Product Disclosure Statement 
This is a Supplementary Product Disclosure 
Statement (SPDS). It supplements the following 
Product Disclosure Statements (PDS) issued by 
AAI Limited ABN 48 005 297 807 AFSL No. 
230859, which trades as CIL Insurance: 

• Secure™ Relocatable Home Insurance 
PDS, prepared on 21 March 2011 
(‘Relocatable Home PDS’);

• Secure™ Motorhome Insurance PDS, 
prepared on 21 March 2011  
(‘Motorhome PDS’); and

• Secure™ Caravan Insurance PDS, 
prepared on 21 March 2011 (‘Caravan PDS’)

and must be read together with the above PDS 
that you hold and any other SPDS we have given 
you or may give you for the relevant PDS you 
hold. 

The purpose of this SPDS is to:

• provide you with information regarding how we 
may communicate with you electronically;

• update the Hire Use Optional cover for the 
Caravan PDS and Motorhome PDS;

• update the wording with regards to cancelling 
your policy;

• update the information in the PDS for seeking 
an external review of a complaint due to 
a change to the relevant external dispute 
complaint scheme.

Changes to the PDS
1. On page 1 of all the above PDS, immediately 

below the section titled ‘About the authorised 
representative or distributor’, insert the 
following wording:

Communicating with you
We may agree to send your policy documents and 
policy related communications electronically. This 
will be by email and/or other types of electronic 
communication methods. Policy documents and 
policy communications will be provided to you in 
this way until we tell you it is no longer suitable. If 
we agree to communicate with you electronically, 
you will need to provide us with your current 
email address and your Australian mobile phone 
number.

Each electronic communication will be deemed 
to be received by you at the time it leaves our 
information system.

2. Under the Optional cover ‘Hire Use option’ 
on page 30 of the Motorhome PDS, the 
following note is to be added:

This optional cover is not transferrable and once 
you have purchased this hire use optional cover 
you will not be able to remove this optional cover 
from your policy during the period of insurance. If 
you cancel your policy, refund of any premium will 
be in accordance with ‘How you may cancel’ on 
page 52 of your Motorhome PDS;

and under the Optional cover ‘2. Hire use cover’ 
on page 37 of the Caravan PDS, the following 
note is to be added:

This optional cover is not transferrable and once 
you have purchased this hire use optional cover 
you will not be able to remove this optional cover 
from your policy during the period of insurance. If 
you cancel your policy, refund of any premium will 
be in accordance with ‘How you may cancel’ on 
page 53 of your Caravan PDS.

SPDS prepared date 4 February 2019  CIL3027b 26/02/19 A
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3. On page 46 of the Relocatable Home PDS, 
page 52 of the Motorhome PDS and page 
53 of the Caravan PDS, under the section 
‘Cancelling your policy’, delete the wording 
under the sub-headings “How you may 
cancel” and “How we may cancel” and 
replace with:

How you may cancel
You may cancel this policy at any time. If you 
cancel this policy, you will be refunded the 
unexpired portion of the premium, less any non-
refundable government charges if the refund 
is more than $10. If you pay by instalments, on 
cancellation you agree to pay us any portion of 
the premium that is owing but not yet paid and 
that amount is immediately due and payable.

How we may cancel
We can cancel your cover where the law allows 
us to do so. If we cancel this policy, you will be 
refunded the unexpired portion of the premium, 
less any non-refundable government charges if 
the refund is more than $10. If we cancel your 
policy due to fraud, we will not refund any money 
to you.

4. The Financial Ombudsman Service (FOS) 
Australia will no longer accept new complaints 
on and from 1 November 2018. The Australian 
Financial Complaints Authority (AFCA) will 
deal with all new financial service complaints 
on and from this date.

For the Caravan PDS and Motorhome PDS, 
on page 57 and the Relocatable Home PDS 
on page 50 – all references to “the Financial 
Ombudsman Service (the FOS)” is replaced with 
“the Australian Financial Complaints Authority 
(AFCA)” and all references to “the FOS” is 
replaced with “AFCA”.

For the Caravan PDS and Motorhome PDS 
on page 58 and the Relocatable Home PDS on 
page 51 – replace the section ‘What if you are 
not satisfied with our final IDR decision?’ with 
the following:

What if you are not satisfied with our 
final IDR decision?
We expect our procedures will deal fairly and 
promptly with your complaint. However, if 
you remain dissatisfied, you may be able to 
access the services of the Australian Financial 
Complaints Authority (AFCA). AFCA provides 
fair and independent financial services complaint 
resolution that is free to consumers. Any decision 
AFCA makes is binding on us, provided you also 
accept their decision and you have the option of 
seeking remedies elsewhere. 

AFCA has authority to hear certain complaints. 
Contact AFCA to confirm if they can assist you.

You can contact AFCA:

By phone: 1800 931 678

By email: info@afca.org.au

In writing:  Australian Financial Complaints 
Authority, 
GPO Box 3, 
Melbourne VIC 3001

By visiting: www.afca.org.au



Prepared on 19 June 2017  
This document is issued by AAI Limited ABN 48 005 297 807 AFSL No. 230859, trading as CIL Insurance.  CIL3025 19/06/17 A

CIL Product Disclosure Statement
Update pursuant to ASIC Corporations Instrument 2016/1055
Below is a non-materially adverse update to the following Product Disclosure Statement:

• CIL Secure Caravan Insurance Product Disclosure Statement, prepared date 21 March 2011

What is the change?
On page 19 of the PDS in the section titled ‘New caravan replacement if your caravan is a total loss’ delete 
the second bullet point in its entirety;

- the agreed value of your caravan is not less than the purchase price of your caravan, and



CIL Secure Caravan Insurance  
Product Disclosure Statement
Update pursuant to ASIC Class Order 03/237

PDS Update
Below is a non-materially adverse update to the CIL Secure Caravan Insurance Product Disclosure 
Statement prepared 21/03/11, with effect from 18 March 2016. This document is issued by AAI Limited 
ABN 48 005 297 807 trading as CIL Insurance.

What is the change?
1. In the section ‘What we cover as your contents’ on page 25 of the PDS, replace the wording under the 

lead in words ‘Contents means any of the items listed below that you either:’ with the following:

‘Contents means any of the items listed below that you either:

• own, or

• are legally responsible for,

but only when they are:

• securely locked in or to your caravan, or

• securely locked in or to your caravan’s annexe.’

2. In the section ‘What we cover’ on page 27 of the PDS, replace the wording under the lead in words ‘We 
cover loss or damage to your contents if:’ with the following:

‘We cover loss or damage to your contents if:

• that loss or damage is caused by one or more of the events shown in the following table under “events 
we cover”, and

• the loss or damage occurs when the contents are securely locked in or to your caravan or your annexe, 
and

• the loss or damage occurs during the period of insurance, and

• the loss or damage is not excluded by the “what we do not cover” section in the following table.’

This document is issued by AAI Limited ABN 48 005 297 807 AFSL No. 230859, trading as CIL Insurance.  CIL3009 18/03/16 A



CIL Insurance Product Disclosure Statements (PDS)
Update pursuant to ASIC Class Order 03/237
Below is a non-materially adverse update to the following Product Disclosure Statements:

•  CIL Secure Caravan Insurance Product Disclosure Statement, prepared date 21 March 2011

•  CIL Secure Motorhome Insurance Product Disclosure Statement, prepared date 21 March 2011

•  CIL Secure Relocatable Home Insurance Product Disclosure Statement, prepared date 21 March 2011

What is the change?
The ‘Duty of disclosure’ section is deleted from the PDS from the date you buy, extend, vary or reinstate any 
of the above policies on or after 16 November 2015, or from the date you renew any of the above policies 
on or after 28 December 2015.

Information on your duty of disclosure is set out  on your latest schedule.  It is important you read this 
information and ensure you meet your duty of disclosure.

This document is issued by AAI Limited ABN 48 005 297 807 AFSL No. 230859, trading as CIL Insurance.  CIL3007 16/11/15 A

Prepared on 6 October 2015



Secure™ Caravan Insurance
Supplementary Product Disclosure 
Statement 
This is a Supplementary Product Disclosure Statement 
(SPDS). It supplements the following Product Disclosure 
Statement (PDS) issued by AAI Limited ABN 48 005 297 
807 AFSL No. 230859, which trades as CIL Insurance:

•	 Secure™	Caravan	Insurance	Product	Disclosure	
Statement	prepared	on	21	March	2011

This SPDS must be read together with the above PDS and 
any other SPDSs that have been given to you in relation to 
this PDS.

The purpose of this SPDS is to:

• update what we mean by the definition of ‘total	loss’;

• advise you of changes to limits in the additional benefits 
section; and

• advise you of a change in the ‘Most we will pay for 
contents’ section.

Important change to the PDS
1.  On page 56 in the section ‘Terms explained’, delete the 

definition of ‘total	loss’ and replace it with the following:

“total	loss” when used in relation to your caravan means 
that, in our opinion, the damage to your caravan is so 
great that it would not be safe, practical or economical 
to repair, or when your caravan has been stolen and not 
recovered within 14 days of you reporting its theft to us 
and we are satisfied that your claim is in order. When 
used in relation to your annexe, total	loss means that, in 
our opinion, the damage to your annexe is so great that 
it would not be safe, practical or economical to repair, or 
when your annexe has been stolen and not recovered 
within 14 days of you reporting its theft to us and we are 
satisfied that your claim is in order.



This SPDS is Issued by AAI Limited ABN 48 005 297 807 trading as CIL Insurance, AFS 
Licence No.230859.
SPDS Prepared date 21 July 2014  
CIL2921a 26/09/14 A

2. Changes to limits

Page Description Current	limit New	limit

21 2. Emergency repairs $500 in total $1,000 in total

21 4. Cost of alternative 
temporary 
accommodation if 
your caravan is not 
your usual home

We will not 
pay more than 
$100 per day 
or more than 
$500 in total 
for all claims in 
each period of 
insurance.

We will not 
pay more than 
$150 per day 
or more than 
$2,100 in total 
for all claims in 
each period of 
insurance.

22 5. Cost of alternative 
temporary 
accommodation if 
your caravan is your 
usual home

We will not 
pay more than 
$100 per day 
or more than 
$2,000 in total 
for one event.

We will not 
pay more than 
$150 per day 
or more than 
$4,500 in total 
for one event.

23 8. Damaged food $300 in total $500 in total

3.  On page 27 in the section ‘Most we will pay for contents’ 
delete the bicycle total limit of $300 and replace it with 
$1,000 in total.

Further information
If you need more information, or if you have any questions 
about these changes, please phone us on 1800 112 481.



CIL Product Disclosure Statements (PDS)
Update pursuant to ASIC Class Order 03/237
Below is a non-materially adverse update to the following Product Disclosure Statements:

•  Secure Caravan Insurance Product Disclosure Statement, prepared date 21 March 2011;

•  Secure Motorhome Insurance Product Disclosure Statement, prepared date 21 March 2011;

•  Secure Relocatable Home Insurance Product Disclosure Statement, prepared date 21 March 2011;

•   Secure Motorhome Insurance Product Disclosure Statement, prepared date 21 March 2011, distributed by 
OAMPS Insurance Brokers Limited ABN 34 005 543 920 AFSL No. 238312.

What is the change?
The ‘We respect your privacy’ section is deleted from the PDS from the date you renew or buy any of the 
above policies on or after 31 January 2014. A new Privacy Statement will be provided to you separately or 
you can obtain a copy from cilinsurance.com.au/privacy or by calling us.

This document is issued by AAI Limited ABN 48 005 297 807 AFSL No. 230859 trading as CIL Insurance  CIL2916 31/01/14 A

Prepared on 4 December 2013



Supplementary Product Disclosure Statement
This is a Supplementary Product Disclosure Statement (SPDS).  
It supplements the following Product Disclosure Statements (PDSs) 
prepared by AAI Limited ABN 48 005 297 807 AFSL No. 230859 
(formerly named Vero Insurance Limited):

•   Secure Caravan Insurance Product Disclosure 
Statement CIL2882, prepared date 21 March 2011

•			Secure	Motorhome	Insurance	Product	Disclosure	
Statement CIL2883, prepared date 21 March 2011

•			Secure	Relocatable	Home	Insurance	Product	Disclosure	
Statement CIL2881, prepared date 21 March 2011

•			Secure	Motorhome	Insurance	Product	Disclosure	
Statement CIL2884, prepared date 21 March 2011, 
distributed	by	OAMPS	Insurance	Brokers	Limited	 
ABN	34	005	543	920	AFSL	No.	238312.

This SPDS must be read together with any of the above 
PDSs and any other SPDSs issued by AAI Limited  
ABN 48 005 297 807 AFSL No. 230859 (formerly named 
Vero Insurance Limited) that have been given to you in 
relation to one or all of these PDSs. 

This document updates the information in each of the  
above PDSs. 

Important change to these PDSs

We have made the following change to these PDSs that  
we need to tell you about. The change applies to each PDS 
listed above.

The insurer and issuer of the product, Vero Insurance Limited 
has changed its company name to AAI Limited, but the 
company’s ABN 48 005 297 807 and AFSL No. 230859 
remain the same. AAI Limited will continue to trade under  
the name ‘CIL Insurance’.



What does this change mean to you?

•		The	change	of	name	will	have	no	impact	on	the	coverage	
offered on your current policy 

•	How	you	deal	with	us	will	not	change

•	There	is	no	action	required	by	you.

This SPDS is issued by AAI Limited ABN 48 005 297 807,  
AFSL No. 230859 (formerly named Vero Insurance Limited).

SPDS prepared date 17 August 2012 CIL2895 01/10/12 B
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SecureTM Caravan Insurance  
Product Disclosure Statement
The purpose of this Product Disclosure Statement 
(PDS) is to help you understand the SecureTM Caravan 
insurance policy and provide you with sufficient 
information to enable you to make an informed 
decision about it. Before you decide to buy this product 
from us, please read this PDS carefully.

You will need to read this PDS for a full description  
of the policy terms, exclusions, conditions, limits  
and definitions.
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